
Likelihood to Recommend 
to Other GPC Holders 

8.8* 
Likely to Use 

Platform Again 

9.0* 

Overall 
Satisfaction 

9.0* 

*ON A SCALE OF 1 TO 10 USER SURVEY 

88% 
Felt that Prices 

were Competitive 

Almost 2/3rds 
Said they Could Easily Identify 
Small Business Vendors 

64% Felt they 
Saved Significant Time 

85% 
Felt they 

saved time 

10 
Large 

7 
Mid-Sized 

3 
Small 

20 Agencies Participating 

35K+ 
Agency Users 

10 Sports and Recreational Equipment 

9 Laboratory/Measuring, 
       Observing & Testing Equipment 

8 Safety Equipment and Supplies 

7 Printing, Photographic, Audio
       & Visual Equipment + Supplies 

6 Printed Publications 

5 O˜ce Equipment and Supplies 

4 Apparel and Luggage 

3 O˜ce Furniture 

2 Domestic Appliances and Supplies 

1 Information Technology Peripherals 

Categories 
of Product 
Spending 

TOP 

10 

=1K 

Number of 
Overall Orders 45K

$2.9M 

COVID Related 
Spend Average 

Order Size 

$2
75

 

$11.7M 
Overall Spend 

COMMERCIAL PLATFORMS 
FY2021 Highlights 

  

  

 

 

 

 

 
 

 
 

 

 

 

 

  

 

 

 

 

 

U.S. General Services Administration

Administrative Conference of the U.S. 

Bonneville Power Administration 

Consumer Financial Protection Bureau 

Farm Credit System Insurance Corp. 

Federal Housing Finance Agency 

O˜ce of Governmentwide Ethics 

Pension Benefit Guaranty Corporation 

General Services Administration 

Small Business Agency 

USAID 

Central Intelligence Agency 

Department of Commerce 

Department of Homeland Security 

Department of Justice 

Department of Labor 

Environmental Protection Agency 

Health and Human Services 

Housing and Urban Development 

U.S. Department of Agriculture 

Veterans A˛airs 


